
Your Advantage: Tailor-Made Logistics Services

Terms & Conditions for C+P Dealers in DENMARK (complete country incl. islands)

(not places of delivery not accessible by or prohibited for private vehicles)

In regions close to the border, we often deliver directly to the desired unloading point with our own fleet of trucks without reloading.

Therefore, we usually do not need packaging. If packaging is desired or required, we offer the following low-priced alternatives (price per cabinet):

Stretch film wrap & edge protection: EUR 22.50 per cabinet (item no. 1009-ST-KS)  

Stretch film + edge protection on one-way pallet: EUR 35,- (Order No. 1009-ST-KS-EWP)

STANDARD services Definition of service Service scope Price EUR Essential prerequisites

Standard terms of delivery

(applicable, unless stated 

otherwise in the order)

CURBSIDE DELIVERY 
Arrival & unloading at street or 

footpath

15% of net invoiced value 

of goods,

minimum EUR 58 per 

unloading point

Unloading point accessible by 

normal route for large HGV 

(e.g. semi-trailer, 18 m). 

Parking available in close 

proximity.

Standard delivery types

(applicable, unless agreed 

otherwise)

Estimated delivery week

Delivery expected within one 

calendar week (CW)—if 

required with advance 

notification to ensure 

availability

No additional charge

Details required:

-Exact delivery address (incl. 

section of the building or 

department), plus:

- Telephone number

- Email address

- Recipient contact person

OPTIONAL services Definition of service Service scope Price EUR Essential prerequisites

Delivery to named address
DELIVERY TO GROUND-

FLOOR ADDRESS, accessible

Arrival (usually with liftgate 

HGV), unloading and transport 

past the 1st lockable door on 

ground floor of the building, if 

accessible. 

On request

Unloading point accessible by 

normal route for large HGV 

(e.g. semi-trailer, 18 m). 

Parking available in close 

proximity.

B1:  Accessible delivery to 

point of use

- accessible transport route

- only products up to 99 kg 

Delivery to accessible business 

premises

(accessible means any place a 

wheelchair user can access 

without help from another 

person)

Transport within building by 

normal routes to point of use 

No assembly, no installation.

On request

Product weight max. 99 kg 

Elevators robust and big 

enough(!), all doors, 

passageways, ceiling heights 

and paths big enough and safe 

for the product(s)

B2:  Accessible delivery to 

point of use

- accessible transport route

- products 100 kg+ 

See above See above On request

Elevators robust and big 

enough(!), all doors, 

passageways, ceiling heights 

and paths big enough and safe 

for the product(s)

T1:  Delivery to point of use 

involving stairs

- only products up to 99 kg 

Delivery to business premises 

via stairs

Transport within building by 

normal routes and stairs to 

point of use. No assembly, no 

installation.

On request

Product weight max. 99 kg. 

Stairs and landings big enough 

for the product(s) (incl. space 

for handling), everything else 

as B1/B2. Attention: No spiral, 

marble or wooden staircases! 

T2: Delivery to point of use 

involving stairs

Product weight 100 kg+ 

Delivery of heavy products to 

business premises via stairs
See above On request

We need a Transport Route 

Description to provide a quote: 

www.cp.de/twb

Installation services

Delivery to, and assembly and 

installation of, the products at 

point of use

Ready-for-acceptance 

installation, incl. removal of 

existing cabinets, wall 

mounting, transport protection 

materials, as requested

On request

We need a Transport Route 

Description to provide a quote: 

www.cp.de/twb

Major projects only after onsite 

inspection

Delivery type

Delivery week fixed

Delivery legally agreed for 

specific calendar week (CW)
e.g. “Delivery fixed for CW 41 ” No additional charge Prior consultation required!

Delivery type

From-to delivery date

Delivery legally agreed for 

specific date range of 3 days 

min.

e.g. “Delivery fixed for Dec 1 to 

Dec 3"

EUR 49 addtl. charge per 

unloading point, irrespective 

of size of order

Prior consultation required!

Delivery type

Delivery date fixed

Delivery legally agreed for 

specific date, between 08:00-

17:00 hours

e.g. “Delivery fixed for Dec 1, 

between 08:00-17:00 hours”

EUR 109 addtl. charge per 

unloading point, irrespective 

of size of order

Prior consultation required!

Only available Tuesday to 

Thursday

Delivery—optional service

Prior notification of delivery

Notification of delivery approx. 

1–3 days before the planned 

delivery date

Notification normally by email 

(by telephone, if required)

Available on request, no addtl. 

charge

Details required:

- Telephone number

- Email address

- Recipient contact person
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Due to our made-to-order production system, any changes to the order or delivery date can only be made within 3 days of the order being confirmed, 

and only if technically feasible. We usually impose a charge for the additional cost we incur as a result of such changes, the amount of which is based on our 

actual expenses. No changes can be made to orders from the C +P stock program because of the short delivery periods.

The minimum delivery period applicable on the day of order confirmation needs to be applied for all delivery types.

Any return of goods generally incurs charges. We are happy to discuss any return of goods already delivered/produced as a result of incorrect orders, 

customer error etc. In accordance with both our T&Cs and the German Civil Code, business customers normally do not have any right of return. We may take 

goods back as a gesture of goodwill, but only for items from the C +P stock program in standard colors.


